
How to Access email and the web with your mobile device.

These instructions and helpful hints should assist you setting up web access and email on most 
mobile devices.

1. Determine with your mobile device carrier if your phone can be web-enabled. If yes, how much 
do they charge for a web package? If no, can the phone be upgraded and for how much? 

2. The quickest way to set up for web and email is to work with the help desk of you carrier – it’s 
in their interest to make you happy with web and email access. With a Blackberry, call their 
help desk and let them walk you through setting it up – way easier than using their manual. 
Blackberrys receive emails directly going through their own web servers 

3. With a web-enabled mobile device, you can set yourself up for email. 
a) Most other mobile devices receive email through a web connection. With g-mail, 

this means you access www.gmail.com on your phone, with yahoo, go to Yahoo, 
etc. 

b) To do this, usually you click on the web icon on your mobile device home page, 
bring up the web menu, scroll down to “go to” enter the URL (www.gmail.com for 
example).

c) When the site comes up, go to the “log-on” page. Bring up your web menu on 
the mobile device again and bookmark that page and the next time you need 
only go to your bookmarks.

d) Many ISPs use WebMail for Internet access of emails. In that case, follow 
instructions 1 and 2 above and enter the URL for WebMail provided by your ISP. 
When you get to the log-in, bookmark the page. It’s only tedious the first time, 
after that you use your bookmark and go right to your email.

Now you can send and receive emails in your mobile device. Return to 
http://oheassociates.com/demo.html to receive a demo of mobile content.

Any questions or further assistance, please contact Ann Boland at ann@oheassociates or 
give us a call at 520-777-9543. 
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